


















































































































































































Mrs. Saija Törmä works as a councellor in our school, the upper secondary school of Porin Lyseo. Her educa�on is bachelor 
of social services (sosionomi). She has also studied to become a psychiatric nurse. We got an opportunity to interview her 
about the welfare and its realiza�on in our school. Councellor services in Finland are totally free. 

    First of all she tells us about how the welfare of the students in our school is protected: “In our school we offer different 
kinds of social services. We have a councellor and psychologist and they should be easy to connect with if problems or 
difficul�es come up. Every employee of the school has to intervene if they no�ce that things are not going so well with 
some student. If a student has worries employee must take those worries up with the student and lead them forward if 
needed.” 

    She also tells that the welfare of the staff is important in our school. Of course we have work safety instruc�ons and the 
school rules apply both to students and to teachers. Also the city of Pori has a welfare plan. With that plan the school gets 
direc�ons and it tracks how the children and the youth of Pori are feeling. We also have a welfare group that has members 
from both staff and students. And of course the manager has an important role in this. Principal is the manager of the 
teachers and he has to take care of his subordinates (alaiset). Even though the Principal is not the manager of Saija Törmä, 
she says that he would be the one she would contact if some student or co-worker started to make threats or something 
like that.  

      Törmä says that It’s hard for her to say if there are some kind of grievances in our school because she just started 
working here this fall. But she notes that there hasn’t yet been any drawbacks from her no�ce. She also points out that we 
should think about how quickly we interfere with things because students and teachers both have some evolving to do in 
that ma�er and also teachers should talk to students who are not doing so well in school much earlier. It’s a student’s own 
duty to recognise when things are not good and they have to go to the adults of the school by themselves and say “hey 
things are not good and I need help” or say that to a friend who will then take it from there.  

“Councellors have work counselling every month”, Törmä says. There one can work through things in the group work 
counselling. Törmä also says “We have five councellors and we talk about work related things together which we can’t talk 
about to other people because of a confiden�ality agreement. So when I carry the load, I then pass it to the supervisor in 
the work counselling and we solve those hard ques�ons together that come up in my work.” 



Also she tells how they have occupa�onal health care which contains nurses, doctors and psychologists so you may contact 
any of them if you have something on your mind or something is bothering you. It can be physical, mental or social 
workload.  

You can get reimbursements three �mes a year for going to the psychologist. Of course in acute situa�ons you can go 
there quickly. No one can be forced to go to work counselling or work psychologist. Employees must take care of their own 
meltan health by themselves. Employer monitors that employees don’t do over�me or too much work hours. 

    Törmä’s work is emo�onally very demanding and she tells that doing sports helps her to take some distance from work 
worries. Törmä has also taught herself to relax and not to worry about chores etc.  

    Törmä gets her reward from work when some student gives her posi�ve feedback or when someone’s condi�on gets 
be�er. There are situa�ons where Törmä feels that she can’t do anything for a student. But posi�ve feedback from 
parents, teachers and co-workers like social psychologists rewards her. 

    In our school there are many students who could benefit from councellors help but they don’t take advantage of the 
help according to councellor Törmä. She thinks that for some people it’s a difficult step to take  to come to the councellor. 
Some students think that their problems are not big enough that they would be worth speaking to the councellor about. 
But the things you want to speak about for the councellor don’t have to be “big problems”. 

    The services that can be offered for students are of course Saija Törmäs councellor services and then she can direct 
students to school psychologist. Also students can be directed to psychiatric nursing. We can maek appointments for 
doctors or to social security if a student needs financial support or other. And then u can get a referrals (lähete) into 
forward treatment. 

    Törmä thinks that if the councellor visits the groups and tries to be as visible as possible in school it may help to lower 
the step to come to speak to the councellor. But it o�en takes someone from the outside who says: “Maybe you should 
visit the councellor”. 

 






























